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0 3  /  E X E C U T I V E  B R I E F

The short answer
An ASIN is a marketplace identifier. The recall covers physical products that satisfy the current official criteria.

Challenge the match only when the evidence excludes every restricted 
unit - or a batch you can prove is uniform - from every applicable path 
in the notice.

01 I D E N T I F Y

Capture the exact Amazon action, child ASIN, cited safety 
action, case ID and deadline.

02 T E S T

Compare the current notice with permanent identifiers on 
the same physical product and package.

03 T R A C E

Connect that identity to every unit or documented 
uniform batch under restriction.

04 D E C I D E

Covered: stop and remedy. Outside: request review. 
Unknown or mixed: keep on safety hold.

WHAT THIS CHANGES IN PRACTICE

COVERED - stop sale and shipment; isolate stock and follow the remedy.

PROVABLY OUTSIDE - keep the active restriction in place while requesting review through the current Amazon control.

UNRESOLVED OR MIXED - hold the stock and rebuild identifier-level traceability.

The guide tests coverage of documented seller-owned stock. It does not establish what another seller holds or guarantee an ASIN-level catalog change.
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Separate four records before arguing 
mismatch
The flag, the catalog record, the seller's stock and the official recalled population answer different questions.

01 A M A Z O N  A C T I O N

Notification
Safety classification
Cited action + deadline

What did Amazon 
restrict?

02 C A T A L O G  I D E N T I T Y

Child ASIN
Brand + model
GTIN + variation + pack

What does the 
listing say?

03 O F F E R  +  S T O C K

SKU / FNSKU
Receipts + locations
Lots + physical units

What inventory 
can you prove?

04 R E C A L L E D  P O P U L A T I O N

Official model / UPC
Serial / lot / date
Configuration / origin

What does the 
notice include?

THE COMPARISON QUESTION

Do the permanent identifiers on every documented unit satisfy any 
inclusion path in the current official notice?

An ASIN-level restriction can be broader than a recall's unit-level scope. Evidence about your stock does not prove what other sellers hold.
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Preserve the case. Then find the exact 
action.
Do not edit identifiers before saving the historical record. Search tools locate the action; the current notice defines it.

L A N E  A  /  P R E S E R V E  B E F O R E  C H A N G E L A N E  B  /  V E R I F Y  T H E  S O U R C E

01
Save the complete notification

Classification, cited action, response control and deadline.

02
Freeze catalog history

Child ASIN, brand, model, GTIN, variation, size and pack 
count as flagged.

03
Capture the inventory snapshot

SKU/FNSKU, quantities, receipts, FC status and stranded 
reason.

04
Preserve the exchange

Case ID, every submitted file and Amazon's full response.

05
Open the individual CPSC notice

Search the cited number, then product, maker, model 
and identifiers.

06
Check expansions and firm sources

Read tables, images, captions, code locations, remedy 
and official eligibility tools.

07
Resolve conflicts before exclusion

If official sources conflict, hold stock and obtain 
identifier-specific clarification.

SOURCE CONTROL

Use the CPSC database and API for discovery - not as 
negative proof. Criteria may appear only in the live notice, an 
image or the manufacturer's page.

EXPANSION CHECK

A later expansion can invalidate an earlier repair mark. The 
2024 BLACK+DECKER expansion included units repaired under 
the earlier action. [S13]
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Read the notice as a coverage test
The title names a product family. The body supplies the criteria that include or exclude a physical unit.

R E Q U I R E D  C O M B I N A T I O N

Treat fields as AND only when the 
notice requires them together in one 
path.

A L T E R N A T I V E  P A T H

Treat separate models, rows or routes 
as OR only when the notice presents 
alternatives.

E X P R E S S  E X C L U S I O N

Attach an exclusion only where the 
notice says it applies; check current 
expansions first.

UNIT TEST

Does this same physical unit satisfy at least one complete inclusion 
path after all applicable exclusions are checked?

YES

COVERED

Stop sale and shipment. Isolate stock 
and follow the official remedy.

NO

OUTSIDE THIS RECALL

Only if every path is defeated and the 
conclusion reaches all restricted stock.

UNKNOWN

UNRESOLVED

Unreadable code, conflicting source, 
mixed lot or missing inventory link.

IDENTIFICATION BENCHMARK

16 CFR 1115.27 lists model and serial numbers, date codes, label locations and photographs as identification tools for mandatory notices. 
The current individual notice still controls this comparison. [S03]

A missing or unreadable code is unknown - not outside the recall.
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Fabuloso 23-115: what the official record 
establishes
This case is useful because UPC, lot range, variant and country-related exclusions all matter. [S06-S07]

PUBLISHED COVERAGE STRUCTURE

17 affected U.S. UPCs
A listed UPC is required for coverage of the U.S. products described on 
the official manufacturer page.

Two first-eight lot-code ranges

2348US78-2365US78
3001US78-3023US78

Country and named-product exclusions
The page excludes Made in Mexico / MX-coded products and identifies 
additional product and purchase-date exclusions specific to this recall.

WHAT IT ESTABLISHES

Official criteria
Which UPCs, lot ranges and exclusions 
must be tested against the physical bottle 
and packaging.

A verified required UPC outside the list can 
exclude that bottle - if no other path covers it.

WHAT IT CANNOT ESTABLISH

Seller inventory
The official notice does not prove which 
UPC or lot appears on a seller's units, how 
an outer pack maps to retail bottles, or 
whether every restricted unit is identical.

The inventory link must come from same-unit 
photographs and traceability records.

SOURCE RECORD

S06 - U.S. CPSC Recall 23-115  |  S07 - Fabuloso official recall page  |  Accessed 2026-08-15
Excerpt typeset for readability. Numeric identifiers are reproduced as evidence fields; surrounding explanations are editorial paraphrase.

Open S06 - CPSC notice Open S07 - manufacturer page
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Two mismatch theories. Two different 
proof chains.
The public seller threads identify plausible leads. Neither publishes enough evidence to establish an Amazon error. [S08-S09]

S C E N A R I O  A

Different physical UPC

ASIN B0FSLM7P8L
Seller-stated UPC 035000800015

P U B L I C  L E A D

The stated UPC does not appear in the official 17-item U.S. 
list.

M I S S I N G  L I N K

No public unedited same-unit UPC photograph, pack 
mapping or stock-wide identity record.

N A R R O W  C O N C L U S I O N

Investigate mismatch; the published record does not prove 
one.

UNRESOLVED

S C E N A R I O  B

Same product, outside lot

Seller-reported code 5270US781L
First eight: 5270US78

P U B L I C  L E A D

The reported first eight characters fall outside both official 
ranges.

M I S S I N G  L I N K

The attachments are not public and the thread does not 
establish that every restricted unit came from that lot.

N A R R O W  C O N C L U S I O N

An outside lot may exclude those units; the stock-wide result 
remains unproved.

UNRESOLVED

Different claim -> different proof: identity evidence for the UPC theory; production-code evidence plus inventory traceability for the 
lot theory.
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0 9  /  M A T R I X

Build one identity crosswalk
Put Amazon's catalog data, the markings on the product and the recall criteria side by side.

Finding vocabulary: MATCH / PROVES EXCLUSION / DIFFERENT - NOT DECISIVE / CONTRADICTION / UNVERIFIED / NOT USED.  Inventory: COMPLETE / MIXED / 
UNVERIFIED.

IDENTITY FIELD CATALOG / OFFER PHYSICAL EVIDENCE OFFICIAL TEST FINDING

Brand + type Child title; brand Whole product; permanent 
mark

Named product family Match / contradiction / 
unverified

Model / variant Model; scent; size Permanent model or 
variant

Listed row or variant Match / exclusion / non-
decisive

UPC / GTIN Catalog GTIN; pack Retail + outer codes 
separated

Listed UPC, if material Match / exclusion / 
contradiction

Serial / lot / date Often absent Full code + location on 
same unit

Range, prefix or window Match / exclusion / 
unverified

Package / 
configuration

Offer configuration Product and package 
together

Only if notice limits 
scope

Match / exclusion / 
support

Repair / exclusion 
mark

Catalog claim, if any Recognized mark + record Still accepted by current 
notice

Exclusion / contradiction / 
unverified

Inventory 
population

Qty; receipts; 
locations

Census or documented 
uniform batch

Applied to each unit / 
batch

Complete / mixed / 
unverified

The last row is decisive: a correct finding for one photographed unit is not yet a conclusion about all restricted stock.
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Extend the unit finding across the restricted 
stock
One unaffected sample cannot represent mixed receipts, lots or fulfillment locations.

01

CHILD ASIN

Targeted catalog 
record

02

SKU / FNSKU

Seller and 
fulfillment map

03

RECEIPTS

Inbound shipment 
and supplier

04

LOCATIONS

FBA / FBM / 
stranded stock

05

LOT / SERIAL GROUPS

Every variable production code

RECONCILE TO THE RESTRICTED QUANTITY

Every unit must land in a code group with a documented 
coverage result.

CODES VARY OR RECEIPTS MAY MIX

Use a 100% census. Record each unit 
or segregated group; do not infer from 
one sample.

COMPLETE ONLY WHEN ALL UNITS RECONCILE

BATCH PROVED UNIFORM

Use manufacturer, packing, shipment 
or receiving records that connect every 
unit to the decisive identifier.

DOCUMENT THE BATCH CONTROL

FBA UNITS INACCESSIBLE

If inbound or lot records cannot 
establish identity, the result remains 
unresolved.

SAFETY HOLD / REBUILD RECORDS

NO UNIVERSAL SAFE SAMPLE SIZE  |  Sampling is not a substitute when identity can vary by unit or production run.
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Decide the safety outcome before submitting 
anything
The evidence determines the route. The marketplace flag does not define federal scope, and a mismatch theory cannot bypass a 
covered recall.

LEGAL BOUNDARY

Federal law generally prohibits selling, offering for sale or distributing a product covered by a qualifying corrective action, subject to 
statutory exceptions. CPSC tells online sellers to stop selling recalled products. [S01, S14]

F I N D I N G

COVERED

STOP SALE + SHIPMENT

Isolate inventory and follow the official 
remedy and Amazon instruction.

S T O P  C O N D I T I O N

Never use a mismatch submission to 
bypass coverage.

F I N D I N G

PROVABLY OUTSIDE

REQUEST REVIEW

Keep the active restriction in place 
while submitting the traceable non-
coverage case.

S T O P  C O N D I T I O N

Any unresolved path, conflicting identifier 
or untraced stock.

F I N D I N G

UNRESOLVED / MIXED

SAFETY HOLD

Do not sell or ship. Rebuild traceability 
or obtain identifier-specific 
clarification.

S T O P  C O N D I T I O N

Do not claim exclusion while a relevant unit 
remains unknown.

OFFICIALLY REPAIRED OR REWORKED

Do not resume sale without a current authorized repair record and the distinguishing mark recognized by the current notice. Re-
check later expansions.

SEPARATE QUESTION  |  Exclusion from one recall is not a general safety clearance. A separate defect or serious-risk signal may require its own 
Section 2064(b) analysis. [S02]
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Build the packet in the same order as the 
proof
A large packet is not necessarily strong. Every item should answer a defined question.

E V I D E N C E  H I E R A R C H Y

01 AUTHORITATIVE SCOPE

Current CPSC notice, expansions and official manufacturer criteria.

02 DIRECT UNIT IDENTITY

Contextual same-unit photos: whole product, permanent label, 
UPC and variable code.

03 POPULATION + TRACEABILITY

Census or documented uniform batch tied to receipts, 
SKU/FNSKU and quantity.

04 AUTHORITY + PROCESS

Specific manufacturer determination and the current 
Amazon request, when applicable.

05 SUPPORTING CONTEXT

Catalog history, GS1, generic invoice or test record - 
useful only for what it proves.

S U B M I S S I O N  S E Q U E N C E

01
Cover: child ASIN, recall, notification and case ID

02
Current notice, expansions and official firm source

03
One-page identity crosswalk with decisive field

04
Same-unit photographs in a clear sequence

05
Census or batch-level traceability records

06
Specific manufacturer document Amazon requested

07
Notification, inventory actions, deadlines and history

08
Short explanation resolving the one contradiction

PROOF DISCIPLINE  |  A GS1 record proves GTIN allocation, not a production lot. A generic invoice proves purchase, not inventory uniformity. A 
letter cannot cure an unreadable or untraced code.
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1 3  /  E R R O R  +  R E C O V E R Y

Follow the current Amazon notification

Separate the factual coverage question from Amazon's operational process. Dated forum guidance is context, not a universal 
workaround.

01

OPEN

Exact current 
notification

02

CLASSIFY

Recall / warning / stop 
sale / withdrawal

03

USE

Displayed review, upload 
or case control

04

ANSWER

Current document 
request

05

PRESERVE

Response + deadline

FACT QUESTION

Are the documented physical units outside 
every applicable path in the current recall?

PROCESS QUESTION

Have you completed the current removal, 
letter, upload or case requirement shown by 
Amazon?

S I X  G A P S  G R O U P E D  F O R  R E C O V E R Y

IDENTITY GAPS

Catalog or outer-pack UPC is not tied 
to the physical retail unit.

Evidence belongs to another child 
ASIN, batch or outdated notice.

TRACEABILITY GAPS

One unaffected sample stands in for 
mixed receipts or lots.

Purchase date, appearance or a 
generic test replaces a criterion the 
notice uses.

AUTHORITY / RESPONSE GAPS

Manufacturer letter omits recall, 
decisive identifiers or authorized 
signature.

Resubmission repeats documents 
without resolving Amazon's stated 
contradiction.

NEVER BYPASS THE RESTRICTION  |  Do not create a replacement ASIN, change identifiers, relabel stock, invent a repair mark, reuse another 
batch's photographs or continue FBM shipping.

Amazon sources: S09-S12. Complete workflows may require authentication in the restricted account.
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1 4  /  C H E C K L I S T

Before you submit a mismatch case
A checked box means the record is present and reconciled - not merely mentioned in the cover note.

A  /  A C T I O N  +  S O U R C E

Exact child ASIN, case ID, classification, cited action and 
deadline preserved.

Current individual notice opened; product, firm and 
identifiers independently searched.

Every relevant expansion and official manufacturer source 
checked as of the review date.

B  /  P H Y S I C A L  I D E N T I T Y

Full product, permanent label, code location, UPC and 
variable code shown on the same unit.

Outer-pack and retail-unit identifiers separated and 
mapped to the actual offer configuration.

Each claimed difference defeats a required criterion; non-
decisive differences are labeled as such.

C  /  I N V E N T O R Y  T R A C E A B I L I T Y

Restricted quantity reconciled by SKU/FNSKU, receipt, 
location and every variable lot or serial group.

A 100% census is used where identity varies; any batch 
shortcut is supported by uniformity records.

No inaccessible, unreadable, conflicting or mixed segment 
is described as outside the recall.

D  /  O U T C O M E  +  S U B M I S S I O N

Covered units are stopped and routed to the remedy; 
unresolved units remain on safety hold.

Packet follows the proof order and includes any specific 
signed manufacturer document requested.

Current Amazon control is used; the explanation resolves 
the stated contradiction and preserves deadlines.

READY ONLY IF

Every applicable path is defeated for every unit or documented uniform batch - and the active 
Amazon instruction is being followed during review.

If any box fails, use the stop/hold route shown on page 11 before revising the case.
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1 5  /  S O U R C E  L E D G E R

Sources and method

Official records define scope. Seller threads show reported facts and process context only; unresolved outcomes remain labeled 
unresolved.

S01 GOVINFO

15 U.S.C. Section 2068 - Prohibited acts

Current as of 2026-08-15

www.govinfo.gov/link/uscode/15/2068

S02 GOVINFO

15 U.S.C. Section 2064(b) - Reporting

Current as of 2026-08-15

www.govinfo.gov/link/uscode/15/2064

S03 ECFR

16 CFR 1115.27 - Recall notice identification

Checked 2026-08-15

www.ecfr.gov/current/title-16/chapter-II/subchapter-B/part-1115/subpart-C/
section-1115.27
S04 U.S. CPSC

Recalls and Product Safety Warnings database

Accessed 2026-08-15

www.cpsc.gov/Recalls

S05 U.S. CPSC

CPSC Recalls API information

Accessed 2026-08-15

www.cpsc.gov/Recalls/CPSC-Recalls-Application-Program-Interface-API-Information

S06 U.S. CPSC

Fabuloso Multi-Purpose Cleaners - Recall 23-115

Published 2023-02-08; checked 2026-08-15

www.cpsc.gov/Recalls/2023/Colgate-Palmolive-Recalls-Fabuloso-Multi-Purpose-Cleaners-
Due-to-Risk-of-Exposure-to-Bacteria
S07 COLGATE-PALMOLIVE

Fabuloso official recall page

Accessed 2026-08-15

www.fabuloso.com/recall

S08 AMAZON SELLER FORUMS

ASIN removed under CPSC recall thread

January 2026; checked 2026-08-15

sellercentral.amazon.com/seller-forums/discussions/t/7162a274-6795-455a-b8c3-
d337d1885641
S09 AMAZON SELLER FORUMS

Fabuloso lot-code thread

December 2025; checked 2026-08-15

sellercentral.amazon.com/seller-forums/discussions/t/d3866693-6f5e-4c1b-91d7-
743115e41aee
S10 AMAZON SELLER CENTRAL

Recalled products information

Checked 2026-08-15

sellercentral.amazon.com/help/hub/reference/external/GA67MCULL8TFREGA?locale=en-US

S11 AMAZON SELLER CENTRAL

Product safety alerts, recalls, stop sales and withdrawals

Checked 2026-08-15

sellercentral.amazon.com/help/hub/reference/external/GRD4EMBNNW3P47GH?locale=en-
US
S12 AMAZON SELLER FORUMS

Moderator guidance on safety issue vs recall handling

Published 2025-06-12; checked 2026-08-15

sellercentral.amazon.com/seller-forums/discussions/t/22339ca1-4ab7-
408d-981c-97acc672befb
S13 U.S. CPSC

BLACK+DECKER garment-steamer expansion 24-181

Published 2024-04-04; checked 2026-08-15

www.cpsc.gov/Recalls/2024/Two-Million-Black-Decker-Garment-Steamers-Recalled-by-
Empower-Brands-in-Major-Recall-Expansion-Due-to-Burn-Hazard-Refund-Now-Offered
S14 U.S. CPSC

Stop Online Sale of Recalled Products

Accessed 2026-08-15

www.cpsc.gov/Business--Manufacturing/Business-Education/ResaleThrift-Stores-
Information-Center/Stop-Online-Sale-of-Recalled-Products

Access standard: sources checked 2026-08-15 unless a source-specific date appears. Full source-to-claim audit remains on the canonical article.
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https://www.govinfo.gov/link/uscode/15/2068
https://www.govinfo.gov/link/uscode/15/2064
https://www.ecfr.gov/current/title-16/chapter-II/subchapter-B/part-1115/subpart-C/section-1115.27
https://www.cpsc.gov/Recalls
https://www.cpsc.gov/Recalls/CPSC-Recalls-Application-Program-Interface-API-Information
https://www.cpsc.gov/Recalls/2023/Colgate-Palmolive-Recalls-Fabuloso-Multi-Purpose-Cleaners-Due-to-Risk-of-Exposure-to-Bacteria
https://www.fabuloso.com/recall
https://sellercentral.amazon.com/seller-forums/discussions/t/7162a274-6795-455a-b8c3-d337d1885641
https://sellercentral.amazon.com/seller-forums/discussions/t/d3866693-6f5e-4c1b-91d7-743115e41aee
https://sellercentral.amazon.com/help/hub/reference/external/GA67MCULL8TFREGA?locale=en-US
https://sellercentral.amazon.com/help/hub/reference/external/GRD4EMBNNW3P47GH?locale=en-US
https://sellercentral.amazon.com/seller-forums/discussions/t/22339ca1-4ab7-408d-981c-97acc672befb
https://www.cpsc.gov/Recalls/2024/Two-Million-Black-Decker-Garment-Steamers-Recalled-by-Empower-Brands-in-Major-Recall-Expansion-Due-to-Burn-Hazard-Refund-Now-Offered
https://www.cpsc.gov/Business--Manufacturing/Business-Education/ResaleThrift-Stores-Information-Center/Stop-Online-Sale-of-Recalled-Products
https://polandoc.com/
https://polandoc.com/
https://polandoc.com/amazon-asin-cpsc-recall-mismatch/
https://polandoc.com/amazon-marketplace-compliance-guides/
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P E R M A N E N T  R O U T E S

Read the article.
Check the sources.
Continue with the Amazon guides.

C A N O N I C A L  A R T I C L E https://polandoc.com/amazon-asin-cpsc-recall-mismatch/

A M A Z O N  G U I D E  C O L L E C T I O N https://polandoc.com/amazon-marketplace-compliance-guides/

R E G I S T R Y  I N T E L L I G E N C E https://polandoc.com/
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